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				Reimbursement Resources

				 

				Find Neocate Product Access & Coverage
				 

				
The health insurance landscape can be confusing. At Neocate, we offer a free reimbursement service that can help you find the Neocate product access and coverage so your child can thrive. This service is called Nutricia Navigator and it helps you do just that, navigate.

								

			

		Debbie, Navigator Specialist

	




	
		Here's a quick overview video of the services the Nutricia Navigator team provides:
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			We treat each inquiry like family and strive towards the best outcome for you. Nutricia Navigator will:

								Contact your insurance plans to verify coverage and obtain prior authorization requirements.



							Navigate the complex environment between you, your healthcare team & your insurance company to guide you in finding coverage


							Identify alternative coverage and help through employer coverage exception processes.


							Help with pre-determination and prior authorization.


							Assist in appealing insurance denials for Nutricia products


							Answer questions regarding claim submissions and billing errors.


							Help with finding a local pharmacy, home healthcare or DME provider where Nutricia products are available.


							Assist in determining the best purchasing options for your family’s budget.


					

		 

		

	




	
		
			Don’t navigate the world of healthcare coverage alone.


			Call today for insurance support 1-800-365-7354

Contact Us

Download Navigator Information Form








		

	
 



	Additional Resources





	
		
			
				The Neocate Assistance Program

A special program created to assist financially disadvantaged families in getting Neocate infant formula when other forms of reimbursement assistance fall short. The program is not designed to replace other resources if available. The program is available to residents of the United States who are not eligible for other forms of assistance and do not have third-party coverage. Contact Navigator for more information - Call 1-800-365-7354 or email nutricianavigator@nutricia.com. 


				Download
			

		

	

	
		
			
				
Sample Letters of Medical Necessity

A Letter of Medical Necessity may be required when filing an insurance claim. It is completed by the patient’s physician and provides the medical justification for ordering a specific Neocate product. We created the following sample reimbursement letters to help you complete this process faster. Please contact your physician to complete the missing information and individualize the letters to suit your child’s needs. Select the appropriate product below to download the Word file of each sample letter



 

 
				
					Select a Product
Neocate Syneo Infant
Neocate Infant
Neocate Nutra
Neocate Junior
Neocate Splash
Duocal
Pepticate


				


				Download
			

		

	







	
		Wic Coverage

		The Women, Infants and Children Nutrition Program (WIC*) is a government program designed to assist families with financial and nutritional needs. Neocate is generally covered by most state WIC programs on the basis of medical need when ordered by a physician. To find out if you are eligible to receive Neocate through your local WIC program, talk to your community health department.

Select a state to see the current WIC eligibility**


		



		*WIC is a registered service mark of the U.S. Departement of Agriculture for USDA's Special Supplemental Nutrition Program for Women, Infants and Children.

** Information presented is subject to change at any time
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				NEOCATE SYNEO™ INFANT
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				NEOCATE INFANT DHA/ARA
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				PEPTICATE
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				NEOCATE NUTRA
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				NEOCATE SPLASH
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				NEOCATE SPLASH VANILLA
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				NEOCATE SPLASH ORANGE
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				NEOCATE SPLASH GRAPE
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				NEOCATE SPLASH TROPICAL
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				NEOCATE JUNIOR
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				NEOCATE JUNIOR (WITHOUT PREBIOTICS)
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				NEOCATE JUNIOR VANILLA
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				NEOCATE JUNIOR STRAWBERRY
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				NEOCATE JUNIOR CHOCOLATE
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				NEOCATE JUNIOR TROPICAL

			

				Sorry, this information isn't currently available. Please contact your State WIC office to determine the availability of a specific WIC eligible Nutricia product in your area.


		

	




	


	Reimbursement Resources





		
		 

		
			Definitions that can help make your case for Reimbursement

			

			Get Definitions
		

	

			
		 

		
			Reimbursement Codes

			

			Get Codes
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		Contact Us
1-800-365-7354

			Live in Canada? Visit us here.
		 

	




	
		
					 					
								 					
								 					
								 					
								 					
								

		
			Neocate® is a family of hypoallergenic, amino acid-based medical foods for use under medical supervision and is indicated for cow milk allergy, multiple food allergies, and related GI and allergic conditions. Talk to your health provider to see if Neocate is right for you.

			© 2024 Nutricia North America. All Rights Reserved
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		The content you are trying to access is intended for healthcare professionals only.

Are you a healthcare professional?


		Yes
No
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		SELECT A REGION

		
			AUSTRALIA
			UNITED KINGDOM/IRELAND
			CANADA
			UNITED STATES
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